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Content Manager & Strategist / Web Strategist / Information Architect / User Experience Specialist  
Summary
Enterprising professional.  Proactive web editor, strategist and manager with demonstrated initiative, creativity and a “can-do” attitude.   
Effective communicator and leader.  Advises and influences colleagues. Seeks constituent feedback to improve outreach and user experience. Builds relationships with IT and other business owners.
Successful project manager. Gathers technical and editorial requirements. Documents tasks. Consistently meets deadlines. Maximizes productivity. Creates web production calendars for text, audio, video and graphic content. 
Innovative content developer & publisher. Provides revenue-generating online publishing solutions. Produces and implements readable, robust online messages. Writes, edits and analyzes content. Works with freelancers to deliver on-brand messages.
Knowledgeable web consultant. Champions usability, web standards, accessibility, social media, customer support and content governance.
Work History
Web Production Manager (2010-Present) 
National Strength and Conditioning Association, Colorado Springs, Colorado

Major Accomplishments:
· Audited and analyzed the effectiveness of published content
· Built a site-wide taxonomy to help manage the content for association management, content management and learning management systems
· Wireframed/prototyped the concept for the current website redesign project
· Established a content lifecycle to help business units establish processes
· Initiated a customer service program using frequently asked questions and live chat.
· Developed a process for migrating content across platforms
· Developed a content strategy that that defined the organizational voice and tone for multiple user types and topics
· Worked with vendors to design and develop enterprise-level CMS templates 
Web Content Manager (2009-2010) 
Focus on the Family, Colorado Springs, Colorado

Major Accomplishments:
· Directed and supervised a staff of seven content administrators, web production specialists and client-side coders
· Developed a new content strategy and improved the information architecture. Within a six week period, accomplished the following:
· Completed a comprehensive content audit
· Redefined the primary and secondary messages
· Developed and updated the website taxonomy to include multiple audiences, topics and content types
· Realigned web, e-mail, mobile and social media content across distribution channels
· Oversaw multiple website redesign projects to improve the user experience including:
· FocusOnTheFamily.com, which was nominated for a 2010 NRB Website of the Year award
· Mobile browsing for PluggedIn.com, FocusOnTheFamily.com and ThrivingFamily.com
· Frequently Asked Questions web pages
· Stand-alone marketing pages and microsites
· Corporate content
· Encouraged constituents to provide feedback about smartphone applications through the call center, frequently asked questions and iTunes
· Initiated a “cloud monitoring” program to help the constituent contact center respond to Facebook comments, Tweets and RSS feeds
· Increased the open rate 3% for the flagship e-newsletter by conducting tests on the time of send, subject line and subject matter
· Increased advertising revenue $50K by standardizing ad sizes and adding video pre/post roll as technical and business requirements
· Managed and fulfilled approximately 720 work requests per year
· Presented business cases to executive leadership in regard to usability testing and mobile apps
· Created and directed usability tests for e-newsletters, websites and online communities
· Coordinated, scheduled and reviewed the text, audio, video and graphic web content  
· Collaborated with multiple departments to ensure consistent tone and style of the organization’s message
Sr. Web Editor (2005-2009), Web Editor II (2002-2005) 
Focus on the Family, Colorado Springs, Colorado

Major Accomplishments:
· Maintained a monthly publishing calendar and a $20,000 freelance budget

· Collaborated with established authors, freelancers and publishers 
· Published an average of 100 articles per year
· Wrote original articles and marketing copy 
· Produced monthly search terms report and evaluated how constituents searched for topics
· Created content channel keyword report and monthly dashboard to analyze content
· Approached and interviewed celebrities to create new content  
· Updated multiple websites and sent e-newsletters regularly
· Trained editors and support staff to use HTML and content management systems 

· Helped clients troubleshoot CSS, ColdFusion, HTML and server-side issues 
· Developed CSS layouts for microsites and marketing pages
· Organized and migrated 1,500 pieces of text, audio and video content into a new CMS

Professional Development and Continuing Education

Conferences: An Event Apart – Web Standards Conference, 2009 ■ Nielsen/Norman Usability Week, 2008 

Professional Associations: Usability Professionals Association (UPA) Member, Master Teacher in Intel’s Teach to the Future Program, 2002 

Continuing Education: HTML/CSS Certificate of Completion ■ Sitecore Developer Training – Level I, 2008 ■ Ektron System Administrator Training – March 2011 ■ Sharepoint Designer Training – September 2011
Earlier Professional Experience
Secondary and College English Teacher

Abilene, TX and Colorado Springs, CO 
            1997-2002
Instructed and mentored students, ranging in age from 7th grade to adult, at Woodland Park Middle School, Sand Creek High School and Cisco Jr. College in Texas 

Education
M.A. in English Literature, Abilene Christian University


1997-1999

B.S. in Education, Abilene Christian University


1991-1996
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